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Tests of Normality
Kolmogorov-Smirnov* Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
1_saall .054 84 200" 995 84 .984
2 ol .054 84 200" .995 84 .984

*_ This is a lower bound of the true significance.

a. Lilliefors Significance Correction

Reliability Statistics

Cronbach's Alpha N of Items

936 15
Reliability Statistics
Cronbach's Alpha N of Items
926 9
Reliability Statistics
Cronbach's Alpha N of Items
961 24
Correlations
1 sl 2 ool (Il el
1 ussall  Pearson Correlation 1 1.000™ 1.000™
Sig. (2-tailed) <.001 <.001
N 84 84 84
2 ,s~al Pearson Correlation  1.000™ 1 1.000™
Sig. (2-tailed) <.001 <.001
N 84 84 84
Y sadl Pearson Correlation  1.000™ 1.000™ 1
Sig. (2-tailed) <.001 <.001
N 84 84 84

**_ Correlation is significant at the 0.01 level (2-tailed).



(Gl

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 7153 .566 561 513
a. Predictors: (Constant), Js¥) 2=l
ANOVA®
Model Sum of Squares df Mean Square F Sig.
1 Regression 28.208 1 28.208 107.091 <.001°
Residual 21.599 82 263
Total 49.806 83
a. Dependent Variable: 4adl) 3 geall ) 5a0
b. Predictors: (Constant), Js¥) a3l
Coefficients®
Standardized
Unstandardized Coefficients  Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.425 220 6.465 <.001
Js¥) axll 627 .061 753 10.348 <.001

a. Dependent Variable: 28l 3 ) gall ) gna



(—adkal)

Variables Entered/Removed”

Variables Variables
Model Entered Removed Method
1 b [P L Enter

a. Dependent Variable: a3l 3 ) pall ) gna
b. All requested variables entered.

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .697% 486 479 .559

a. Predictors: (Constant), (Gl 2l

ANOVA°
Model Sum of Squares df Mean Square F Sig.
1 Regression 24.185 1 24.185 77.403 <.001°
Residual 25.621 82 312
Total 49.806 83
a. Dependent Variable: 2l 5 ) pall ) yaa
b. Predictors: (Constant), &) )
Coefficients”
Standardized
Unstandardized Coefficients  Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.650 233 7.073 <.001
SEI 2l .607 .069 .697 8.798 <.001

a. Dependent Variable: 483} 3 pall ) sna
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Variables Entered/Removed”

Variables Variables
Model Entered Removed Method
1 Gl aanlib Enter

a. Dependent Variable: a3l 3 ) pall ) 9na
b. All requested variables entered.

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 761° 578 573 .506

a. Predictors: (Constant), <Gl sl

ANOVA°
Model Sum of Squares df Mean Square F Sig.
1 Regression 28.808 1 28.808 112.498 <.001°
Residual 20.998 82 256
Total 49.806 83
a. Dependent Variable: 4iadl) 3 geall ) sa0
b. Predictors: (Constant), <Gl all
Coefficients”
Standardized
Unstandardized Coefficients  Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.401 217 6.444 <.001
Bl aa) .664 .063 761 10.607 <.001

a. Dependent Variable: 48l 3 sall ) sna
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Variables Entered/Removed”

Variables Variables
Model Entered Removed Method
1 &I 2l Enter

a. Dependent Variable: a3l 3 ) pall ) 9na
b. All requested variables entered.

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 790 .624 .619 478

a. Predictors: (Constant), ) aad)

ANOVA°
Model Sum of Squares df Mean Square F Sig.
1 Regression 31.056 1 31.056 135.815 <.001°
Residual 18.750 82 229
Total 49.806 83
a. Dependent Variable: &2l 5 ) pall ) gaa
b. Predictors: (Constant), @/l 2=l
Coefficients”
Standardized
Unstandardized Coefficients  Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.146 220 5.217 <.001
&l sl .679 .058 790 11.654 <.001

a. Dependent Variable: 483} 3 pall ) sna
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Variables Entered/Removed”

Variables Variables
Model Entered Removed Method
1 Ul Al aanlib Enter

a. Dependent Variable: a3l 3 ) pall ) 9na
b. All requested variables entered.

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 761° 579 574 .506

a. Predictors: (Constant), (el 2a)

ANOVA°
Model Sum of Squares df Mean Square F Sig.
1 Regression 28.849 1 28.849 112.876 <.001°
Residual 20.958 82 256
Total 49.806 83
a. Dependent Variable: 2l 5 ) pall ) yaa
b. Predictors: (Constant), (il 2ad)
Coefficients”
Standardized
Unstandardized Coefficients  Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.163 239 4.868 <.001
el aadl .684 .064 761 10.624 <.001

a. Dependent Variable: 483} 3 pall ) sna
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Variables Entered/Removed”

Variables Variables
Model Entered Removed Method
1 Gasaill ) na : Enter
B AP

a. Dependent Variable: a3l 3 ) pall ) 9na
b. All requested variables entered.

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .879% 773 770 371

a. Predictors: (Constant), <80 (& udll ) 520

ANOVA®
Model Sum of Squares df Mean Square F Sig.
1 Regression 38.491 1 38.491 278.942 <.001°
Residual 11.315 82 138
Total 49.806 83
a. Dependent Variable: 4iadl) 3 geall ) sa0
b. Predictors: (Constant), <80 (3 guill ) s5a
Coefficients”

Standardized

Unstandardized Coefficients  Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 530 190 2.791 .007
Bl Gagutll ) s 891 .053 879 16.702 <.001

a. Dependent Variable: 48l 3 pall a0



Correlations
1 saall 2 osaal AN s

1 __s~<ll  Pearson Correlation 1 1.000™ 932"
Sig. (2-tailed) <.001 <.001

N 84 84 84
2 usall Pearson Correlation  1.000™ 1 932"
Sig. (2-tailed) <001 <.001

N 84 84 84

AW 4 )Ml Pearson Correlation 932" 932" 1

Sig. (2-tailed) <.001 <.001
N 84 84 84

**_ Correlation is significant at the 0.01 level (2-tailed).
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Mean

Std. Deviation

alasinly Lediall Cile sleall () s 3.60
Aol Aadkall (e 1) (5 sl
48 55 ga 9 4883 (il 5
i ka (e deaiall 455 S Claadl) 3.62
OpsSE (h Pae bl o A 3o
Gleadll 33 g e il g agh
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il IS iy )
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Py
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920

968
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1.046

913

1.029
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.946
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a3l

Mean Std. Deviation
e Ol e A e e of 23] 3.32 1.142
Sy oAl dad g STV £ sl
)
oo el LIS laally e 3.49 1.024
Q) e puly se Ao Cladd
A )l damg 553 LgiBlaa
ey e Ay g 530 oY) g s 3.74 1.043
ST Gl 50 Asns e Jrng L) sina
PAREWE FRETUEN
Y axd) 3.52 929
s sinall pe Jeliil) 8 5l Y 3.39 1.042
Ol 50 s 30 40385 (311 o)
e ity T o e 3.08 1.020
Sl V) e 3405 Al ciliaidll
ol 50 A 5o J8 (e
ASLiall a8 il 5o Ausi5e Ji 53 3.31 1.108
L )l g pall 5 Adnial)
S s 3.26 889
Aty il 50 Fusns e (5 sine & 3.18 1.077
abaall 43aT
e Sl 48 L die L e 3.43 1.154
Ll claiall je ul 5o dass5e
6 sinal) Jain V Auilly Jud) (g0 3.46 950
S ol s A (alad) a8 )
GAY) g 4 )L
A anll 3.36 .887
A ) e slra Gl 50 A 3a 55 3.63 1.039
A58 8 Ma e el
i
Glaidl jue 30 Glawi G 2] 3.94 974
Sle il e L A )
Glaadd) g cilatiiall 33 ea
) e Gl se disa J8 55 3.42 1.122
alial 5 ilelaial oy Uaiais
N sl 3.66 901
ol 55l 58 il 50 A5 Hi 53 3.52 1.000
el dlgus 5 Allad 4l
ayall Jie) G511 Jilas 1 (5 s 3.65 1.081
P el (Gl )iy S Sy
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On e ool e A5 (paiiad 3.65 1.024
Sradl grandl 5 G siSall (5 siaall
ome Ul 5l 3
oeala) 2ad) 3.61 862
dsY) sl 3.4989 74494

Descriptive Statistics

N Mean Std. Deviation
ol O Sl 84 3.6865 .83650
Sl oSl 84 3.5476 86991
Ssbadl o Sl 84 3.6587 .83108

Valid N (listwise) 84
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Abstract

This study aims to shed light on the role of digital marketing in enhancing the
brand image of an economic institution, through a case study of the
telecommunications company Mobilis in the Wilaya of Tebessa. In light of rapid
digital transformations, digital marketing has become an effective means of
communicating with customers and shaping their perceptions of the institution.
The study adopts a descriptive and analytical approach, using a questionnaire to
collect data from a sample of Mobilis customers. The findings indicate a
statistically significant relationship between the dimensions of digital marketing
(attraction, learning, participation, communication, and retention) and the
enhancement of the institution’s brand image. The study recommends adopting
integrated digital marketing strategies to strengthen the institution’s market
position and increase customer loyalty.

Keywords: Digital Marketing — Brand Image — Customer — Mobilis



